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摘  要 
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In recent years, with the acceleration of the pace of constructing service-oriented 
government and the promoting of administrative approval system reform, all regions 
have established government affairs service centers in secession in order to 
concentrate on handling administrative approval. With the rapid development in 
recent decade, the constructions of government affairs service centers have been 
consummated in a gradual perfection process. These developments have profound 
influenced a lot in advancing the transformation of government functions, enhancing 
administrative efficiency, promoting openness in government affairs and improving 
the investment environment.  
Along with the computer network and the development of information 
technology， electronic government affairs has become the important field of 
information construction．The E-government has developed for more than 20 years in 
China. In these years, e-government has acted as an effective means in Chinese 
Government's reform and development, promoted the Chinese government's 
administrative system reform and transformation of business processes, and achieved 
the network and information of the public affairs, making the government more 
efficient, transparent, fair and just. 
According to this development trend, Zhejiang Bureau of Quality and Technical 
Supervision according to operational needs, decides to develop office systems to 
address the document information management to improve the office staff efficiency. 
This paper describes the Administrative Office Systems of Zhejiang Bureau of 
Quality and Technical Supervision, and describes the actual work on the task of 
Zhejiang Bureau of Quality and Technical Supervision. In this paper, we first list 
kinds of the main problems of Zhejiang Bureau of Quality and Technical Supervision 
to be solved, and according to the actual research background summary and analysis 
the kinds of requirements. In this paper, we divide the function of the Administrative 
Office Systems of Zhejiang Bureau of Quality and Technical Supervision into 















parts, and each part to do more detail cases analysis. In system technology are put 
forward on the system's design goal, technology use three-level design model, and 
detailed design level institution between hierarchy interactions. 
In the Administrative Office Systems of Zhejiang Bureau of Quality and 
Technical Supervision, users can achieves a closed text, issued a document intended 
to do, do grant, distribution, receipt, nuclear is issued, the contractor, inquiry, 
reminders, circulation, statistics, borrow and return, filing, archiving and destruction 
of the entire process of handling official documents; Achieve personal affair, online 
discussions, administration and other functions within the office; Achieved calendar, 
contracts mail service, leadership and other special features personal office functions; 
Supervise the investigation and handling of the event achieved, the session 
management, duty information management, information query and other integrated 
business functions.  
Using of the sending and receiving documents through the system, electronic 
signatures, electronic seals and a series of modules achieves the county office of 
interconnection, interoperability, interoperable network of office applications, 
completely changes the past the office of Zhejiang Bureau of Quality and Technical 
Supervision management model and improves the office work efficiency operation. 
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从 20世纪 90年代开始，随着信息技术的迅猛发展, 特别是互联网技术的普
及应用, 电子政务的发展成为信息化技术发展的最重要领域之一。国外研究者很
早就对计算机信息技术在政务系统中的应用开展了研究，并取得了积极成果[3-5]。 
早在 2002 年，联合国教科文组织的调查报告显示，当时已有 91%的国家在
不同程度上着手推动电子政务的发展, 并将其列为国家级的重要事项。按照联合
国经济与社会事务部掌握的数据, 1996 年,全球只有不到 50 个政府部门建立了
自己的网站，而到 2002 年，全球已经开通了 5 万个政府网站。事实上, 电子政
务早已经迅速地列人了所有工业化国家的政府日程。目前所有发达工业国家已经
上已经普及和完成了各级电子政务的开发工作[6,7]。 
以美国为例，美国的电子政务起源于 20 世纪 90 年代初。在 1993 年，克林

































目前该市己有 8万户家庭可以享受网上服务，约占居民总数的 1/3。 











关的政府事务。2002 年 2 月，行政自治部正式开设了韩国电子政务网页，申请
纳税证明、个人收入证明、事业登记证明、确认有关土地利用计划和有关土地公
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情的电子政务绩效评估方法。2005 年 11 月-2006 年 1 月，赛迪顾问股份有限公
司应国务院信息化工作办公室的委托，对全国政府门户网站绩效进行了评估，评
估范围包括 31 个省级政府门户网站，76 个国务院部委及直属单位，333 个地级
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